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NAO Network Pass FAQ (2025-2026)

Network Passes, available exclusively to NAO members, are the most flexible and
affordable way to deep-dive into NAO’s network sessions. These events cover topics
ranging from human resources to financial management, fundraising, and more. The
NAO network season kicks off each fall, with monthly sessions from September through
May. To get the most out of these passes, sales will be open only until Monday,
December 1, 2025. Get yours now before this opportunity passes you by!

Frequently Asked Questions

A. What is an NAO Network?
NAO facilitates six (6) Regional Networks across Oregon. The networks are based in
Portland, Corvallis, Eugene-Springfield, Medford, and Bend. Of the 50+ training
events held as part of the network season, more than 20 are offered virtually and are
accessible to nonprofit professionals statewide.

Our networks bring together nonprofit leaders to share best practices and tangible
tools, connect with peers, and learn with thought leaders. These networks are
designed for nonprofit professionals wanting to learn more about best practices
while advancing their skills in nonprofit management, financial accountability, and
equity and inclusion.

B. What is a Network Pass?
A Pass functions like a “punch card,” allowing NAO members to pre-purchase
registrations to redeem at any network session. We have now expanded the use of
passes to be eligible for our virtual offerings, including most single-day webinars
from September to May.

C. How many sessions are included in a Network Pass? Can | purchase multiple
Network Passes?
A Network Pass grants you access to ten (10) sessions, redeemable for any network
session (in-person or virtual) and NAO-hosted webinars. You may purchase
additional Network Passes. However, passes cannot be gifted to non-member
organizations.

D. If a webinar is significantly cheaper than an in-person or virtual network, can |
use one pass for two registrations?
No, you cannot. While our typical 60-90 minute webinars are a great value on their
own and do not receive a further discount with the purchase of the Network Pass,
we have opened the opportunity for pass holders to apply the pass to webinars
outside of the Network offerings, giving you a broader selection to choose from.
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. Where can | use my Network Pass?

Passes may be used for sessions at any NAO Network and NAO Webinars. For
example, if you live in Medford and buy a Network Pass, you might use your pass for
any combination of the following:

¢ In-person sessions held in Medford as part of the Rogue Valley Nonprofit
Network (RVNN).

e Webinars. Excludes cohorts and multi-day virtual workshops.

e Any of the 20+ Virtual Network sessions held as part of other networks.

Tip: Look for “This session is Network Pass eligible.” On the registration pages,
under the session price, in the body of the event description.

To learn more about each network and scheduled events, click here.

. Where can I find Virtual Network Sessions?

Click this link and scroll to the bottom of the page to browse Virtual Network
sessions happening across all NAO Networks.

. When can | use my Network Pass?

Once purchased, you will receive a personalized discount code that will be active
from the time of purchase through the end of May 2026. Use your discount code at
checkout when registering for a session. We cannot refund unused sessions on your
Network Pass, nor can we apply them to other trainings or next year’s network
events.

. Can | share my Network Pass?

A Network Pass can be shared with anyone in your organization. If you're unable to
attend a session but a colleague or board member would like to go, they can use
your Network Pass instead. You can also transfer your registration to another
member of your organization if needed.

Can | bring a guest using my Network Pass?

For pass holders wanting to bring a guest, we've simplified the process. Just use
your personalized discount code when registering (register each additional guest
separately). Each guest you invite will count as one deduction from your pass (up to
ten registrations per pass). Also, keep in mind that you can buy multiple passes
during the sale period.
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J. How much am | actually saving by purchasing a Network Pass?
NAO members save up to $200 by purchasing a Network Pass instead of buying
individual tickets to network events.

Pricing NAO Member Non-member
Individual Session $40 $60

Value of Ten Registrations | $400 $600
Network Pass $250 Not Available

K. 1 am not a member; can | still purchase a Network Pass?
No, Network Passes are only available to NAO members. Not sure if you're a
member? Check out our directory of Current Nonprofit Members and Current
Business Affiliate Members.

Not a member? Join today! As a member, your savings go beyond just network
sessions. Our members save up to 50% on webinars, conferences, publications, and
more!

Network Passes are available for purchase now through December 1,
2025. Log in your Member Dashboard to purchase!

Need Help? Contact us at training@nonprofitoregon.org | 503-239-4001
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