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Kroc Center welcomes new interim
leaders
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The Salvation Army and Kroc Center's interim leaders have stepped in after Majs. Jerry and
Donna Ames retired Dec. 1.

Majs. William and Mary Dickinson, also a married couple, have come out of retirement to lead
the Salvation Army in Marion and Polk counties until the end of January.

William Dickinson said the couple arrived from Kennewick, Wash., at the first of the month.

Traditionally, officer changes occur in February and June of each year, said Lt. Col. Eda
Hokom, the Salvation Army's Cascade Divisional Commander.

So after the Dickinsons' term, a permanent assignment will be made in February, Hokom said.

Jeff King, who has worked as the Kroc Center's consultant, will serve as the interim director of
the Kroc Center. He arrived last Monday.

"We kind of hit the ground running," William Dickinson said. "It's a learning curve but we're
enjoying our time already."

The Kroc Center has gained about 800 members in the past two months in membership drives,
bringing the total to more than 5,800, Maj. Donna Ames said. About 1,300 people pass through
the center daily, she said.

In 2010, the Salvation Army served more than 47,000 people who needed shelter or food.

William Dickinson has served in leadership positions for the Salvation Army in Auburn, Calif.,
Eureka, Calif., and Tucson, Ariz.

Hokom said the Dickinsons are tasked with keeping the Salvation Army running smoothly and
helping prepare for the February transition.

Bob Hazen, director of executive transition services for Nonprofit Association of Oregon, said
during leadership turnovers, it's important for nonprofits to have a plan in place and announce
it to the public.
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"To show that they've thought about it," he said. "It's a little scarier if people aren't sure what's
going on."

Hazen leads a program with 16 people who act as interims for organizations whose directors
leave suddenly. It also provides consulting for executive transitions, he said.

When the new officers are assigned in February, a search for a permanent director will begin,
said Maria Salazar, development director.
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