
 

Copyright © 2011 UST 

 

Making the Right Decision  
For Your Nonprofit 

 
You want to make sure the decisions that impact your nonprofit 
organization are the right decisions.  When it comes to opting 
out of your state unemployment tax system to be a direct 
reimbursing employer, there are a number of factors to 
consider. The Unemployment Services Trust (UST) can 
determine whether becoming a direct reimburser is right for 
you and how much you could save. Some considerations:  

 
Potential Advantages: 
 

1. You eliminate a tax and turn it into a working asset for the organization. 

2. For every $2.00 paid into the state UI system an average of $1.00 goes to paying unemployment benefits. 
UST members only pay dollar-for-dollar for benefits. 

3. Having a claims monitor to review every claim and work with your staff assists in keeping costs low and 
allows for accuracy in unemployment charges.  

4. Unlike paying into the state tax system, UST members are not responsible for covering the claims costs of 
other companies. 
 

5. Agencies are typically exempt from the surcharges and special fees levied by states on employers. 
 

6. UST offers online learning and webinars for HR Staff. 
 

7. Quarterly contributions are in equal installments allowing simplified annual budgeting. 
 

8. After three years, you’ll receive money back in experience credits if there have been favorable claims and 
investment experiences.  

 
Potential Disadvantages: 
 

1. If an agency's claims experience changes dramatically, they may see a rate greater than the maximum state 
rate, as they are covering only their own claims costs. If UST believes this will be a prolonged situation, 
we will encourage the agency to return to the state tax system. 

2. As a state tax payer you can only make the change once a year, generally on January 1st provided you 
make notice by November 30th (this may vary, so ask about your state specific regulations). 

3. In some states agencies lose "protest rights" on base period claims (claims charged to the employer for the 
wage period in which benefits are calculated).  However, UST data shows overall savings outweigh the 
protest on base period claims. 

 

To find out whether UST is a good choice for you, call (888) 249-4788 or email info@chooseUST.org 


